CITY OF DELAFIELD COMMUNITY OPINION SURVEY 2003-2005 2005 2004 2003
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HOW ARE WE DOING? How would you rate the following facilities and services available to City of 8 3 = 8 B © g < a < g < a & g & a &
Delafield residents? Please circle the appropriate score for each of the following questions: mx 8 s g § Zo E é 7 é ;« é %) é ,E é 7 é
Refuse and Recycling Services| 5 4 3 2 1 0] 429 5 0.77 10 415 1 1.06 21 439 1 077 19
Snowplowing Services] 5 4 3 2 1 0] 4.21 8 079 14 414 2 097 22 432 2 0.86 18
IceControll 5 4 3 2 1 0] 407 12 0.77 10 391 4 115, 19 409 4 1.03, 15
Sewer Services (Please rate only if you are a sewer customer) | 5 4 3 2 1 0] 426 7 069 4 241 18 218 4 3.93 6 147 12
Municipal Water Services (Please rate only if you are a water customer)| 5 4 3 2 1 0] 404 14 1.09 22 025 21 094 23 0.79 20 1.50 10
Street and Road Maintenance (pavement repair, roadside cutting, tree trimming, shoulder maint) | 5 4 3 2 1 0] 378 20 0.81 15 3.67 5 1.07 20 3.63 8 1.01 16
Park Maintenance] 5 4 3 2 1 0] 407 12 0.65 2 328 9 1.65, 15 345 10 163 8
Park Equipmenyy 5 4 3 2 1 0] 399 17 0.69 4 299 11 1.76 |, 12 3.03 14 185 5
Park and Recreation Programs| 5 4 3 2 1 0] 373 22 098 21 227 19 185 11 237 18 190 4
Weed Harvesting on Nagawicka Lake}] 5 4 3 2 1 0] 310 23 113 23 157 20 172 13 192 19 178 6
Police Responsiveness (do you feel that police respond fast enough whencalled?) | 5 4 3 2 1 0] 411 10 0.77 10 274 14 210, 5 327 13 198 3
Police Security (do you feel safe in your neighborhood?)] 5 4 3 2 1 0] 429 5 076 9 402 3 119 18 426 3 093 17
Police Professionalism (Is the Police Department response professional and courteous?) | 5 4 3 2 1 0| 434 4 0.78 13 348 7 1.88 9 3.97 5 1.54 9
Fire and Paramedic Responsiveness (do you feel that personnel respond fast enough whencalled?) | 5 4 3 2 1 0] 437 3 0.71 6 263 17 223, 2 287 17 2.26 1
Fire and Paramedic Care (do you feel that the department provides the highest level of care?) | 5 4 ' 3 2 1 1 0| 444 1 0.68 3 274 14 2.24 1 293 15 2.23 2
Fire and Paramedic Professionalism (Is the Fire Department response professional and courteous?) | 5 4 3 2 1 0| 444 1 0.63 1 292 13 221 3 2.89 16 2.26 1
Community Communications (cable tv broadcasts, newsletters, internetsite)] 5 4 3 2 1 0| 374 21 0.93 20 320 10 155 17 345 11 134 13
Administrative Professionalism (Is the Administration Dept. service professional and courteous?) | 5 4 3 = 2 1 0] 403 15 0.83 16 3.46 8 1.69 14 360 9 149 11
Administrative Services (Bill processing, election administration, customer service,etc) | 5 4 3 2 1 0| 410 11 075 8 3.60 o6 156, 16 379 7 127 14
Library programs, storyhours, summer reading for all, book discussions, educational classes | 5 4 3 2 1 0] 398 18 0.84 17 295 12 2.01 7 342 12 1.65 7
Knowledgable, friendly staff to help you find the information and materials youneed| 5 1 4 ' 3 2 1 0] 419 9 0.72 7 3.46 8 1.86 10
Children's, teen, and adult books, books-on-tape & CD, AV and other matetials available| 5 4 ' 3 2 1 0] 383 19 090 19 270 15 1.93 8
Assistance with computers/internet, intetlibraty loan of books, homework, lifelong learning| 5 4 3 2 1 0] 402 16 0.84 17 2.68 | 16 2.09 6
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HOW IMPORTANT IS THE SERVICE? How would you rate the following facilities and services g g & s 3 i gb §° §0
available to City of Delafield residents in terms of their importance to you? Please circle the appropriate g E. g % % © g < a < g < a & g & a &
score for each of the following questions: mx S~ S S Zo < o 7)) & < o %) o < o » o
Refuse and Recycling Services] 5 4 3 2 1 0] 424 10 083 12 422 3 114 18 423 8 0.99 16
Snowplowing Services] 5 4 3 2 1 0| 441 6 0.68 5 426 2 1.08 19 441 4 0.78 20
IceControll 5 4 3 2 1 0] 438 9 0.71 7 406 8 129 14 425 7 1.03 14
Sewer Services (sewer customers only please)] 5 4 3 2 1 0] 440 8 074 9 252 22 233 1 3.87 10 164 3
Municipal Water Services (Highway 83 and 94 water customers only please)] 5 4 3 2 1 0] 377 12 1.38 23 026, 23 1.01 20 099 19 1.80 2
Street and Road Maintenance (pavement repair, roadside cutting, tree trimming, shoulder maint) | 5 4 3 2 1 0] 391 11 0.82 11 3.751 10 125 16 3.92 9 091 18
Park Maintenance] 5 4 3 2 1 0] 349 16 0.81 10 325 14 144 10 346 13 110 11
Park Equipmentyy 5 4 3 2 1 0] 337 18 085 13 315 15 147 9 333 15 1.21 9
Park and Recreation Programs| 5 4 3 2 1 0] 327 21 091 16 293 20 148 8 3.04 17 138 5
Weed Harvesting on NagawickaLake}] 5 4 3 2 1 0] 357 15 123 22 2.60 21 196 2 293 18 190 1
Police Responsiveness (do you feel that police respond fast enough whencalled?) | 5 4 3 2 1 0] 453 4 067 3 417 6 157 5 447 2 1.08 12
Police Security (do you feel safe in your neighborhood?)] 5 4 3 2 1 0] 454 3 067 3 4.44 1 116 17 4.54 1 0.84 19
Police Professionalism (Is the Police Department response professional and courteous?) | 5 4 3 2 1 0| 444 5 0.71 7 4.20 4 140 11 442 3 096 17
Fire and Paramedic Responsiveness (do you feel that personnel respond fast enough whencalled?) | 5 4 3 2 1 0| 4.57 1 0.65 2 4.19 5 1.62 4 4.41 4 130 7
Fire and Paramedic Care (do you feel that the department provides the highest level of care?) | 5 4 3 2 1 0| 4.55 2 0.63 1 4.15 7 1.63 3 4.34 5 1.34 6
Fire and Paramedic Professionalism (Is the Fire Department response professional and courteous?) | 5 4 3 2 1 0 0| 441 6 0.69 6 404 9 1.63 3 4.27 6 1.29 8
Community Communications (cable tv broadcasts, newsletters, internetsite)] 5 ' 4 3 2 1 0] 335 19 093 17 3.07, 18 133 12 338 14 1.17 10
Administrative Professionalism (Is the Administration Dept. service professional and courteous?) | 5 4 3 2 1 0] 375 14 0.88 15 357, 12 132 13 379 11 1.05 13
Administrative Services (Bill processing, election administration, customer service,etc) | 5 4 3 2 1 0] 377, 12 0.85 13 3.64 11 126, 15 378 12 1.00, 15
Library programs, storyhours, summer reading for all, book discussions, educational classes | 5 ' 4 3 2 1 0] 330 20 1.15 20 3.09 17 1.53 7 330 16 1.43 4
Knowledgable, friendly staff to help you find the information and materials youneed] 5 4 3 2 1 0] 348 17 112 18 328 13 1.55 6
Children's, teen, and adult books, books-on-tape & CD, AV and other matetials available| 5 4 3 2 1 0] 327 21 117 21 311 16 1.57 5
Assistance with computers/internet, intetlibraty loan of books, homework, lifelong learning | 5 4 3 2 1 0] 321 23 1.14 19 3.04 19 1.55 6




